After several failed attempts to get LCSO to remove an abandoned car (45 days, 4 calls) Officer Iverson
arrived and took immediate action. He explained the circumstances, was friendly, courteous and
professional. A 12 year veteran of the force, he knows what he is doing. It was a pleasure talking to him
and | really appreciate his efforts to take care of the problem. LCSO and all of us are lucky to have
professionals like Officer Iverson policing our neighborhoods.

Crossing Guard Ben is such a nice gentleman. He makes our community warm and inviting by waving at
residents that drive by while he controls the traffic for our kids! Please tell Ben that his community
appreciates him so much. My kids are both in high school now and we miss seeing him each day! We've
been here for 13 years and remember his kindness. | wish | would’ve asked him for his name long ago
and | hope | saw it written correctly on our community board. There was a post all about Ben and how he
makes people feel welcomed and cared for. Thank you, Ben!!

My 18-year-old daughter was in a lane change accident with a 60-year-old male driver on May 21st at
11:45 AM. No one was injured. The accident responsibility was he said she said. Officer Jordan Ambrose
and Officer Micah Torres arrived on the scene to make sure everyone was OK, collect driver statements,
examine crash evidence, and establish facts. Officer Ambrose noticed a dashcam in my daughter’s car,
but we thought it was turned off and was not running during the accident.

Officers Jordan Ambrose and Micah Torres were courteous to everyone involved. Both officers were
calm, direct, and highly analytical. Their calmness made me feel relaxed. | wanted to share what | knew,
but they were primarily interested in information from driver statements and crash evidence. Officer
Ambrose completed the investigation based on all the evidence collected. He concluded that the 60-year-
old driver made an improper lane change, issued him a citation, and let us go.

Thank you for your fine example of leadership for officer Ambrose and officer Torres. From my brief
interaction with these men, it is very evident that both officers will advance and specialize in their careers.

| called 911 due to a domestic situation with my 14 year old daughter. The officers helped stabilize a bad
situation with patience and compassion. Thank you so much!




REF: DFC Ethan Martin, Crime Prevention Unit, Operations Support

Major Sawyer

Please accept my sincere appreciation for DFC Ethan Martin and others
fram your Crime Prevention unit. | requested and received two Security
Assessment Surveys for my homes; one in 2009 authored by DFC Nathan Payne
and now this one in 2020 authored by DFC Ethan Martin.

These professionally packaged and highly informative security
assessments, tailored with local crime statistics and explanations with photos of
recommended crime prevention equipment specific to my residence, provide me
with cost effective and expert crime prevention advice necessary to protect my
family from criminal activity.

DFC Ethan Martin also left a very positive and lasting impression on me
during our pre- and post-survey meetings, as he possesses a natural
approachability and communication style; important to community relations.

In the end, DFC Martin got us going in the right direction just when my
family needed it. Some may call this service “just doing our job", but in my 30+
years of military experience, 1 call this “great servica!”

Thank you and go BLUE; we support youl
=

Respectfully,




